August 20, 2010

ADDENDUM #1
RFP 10-18 EXTERNAL AUDIT SERVICES

Please find attached the following financial statements.

Note: Corporation of the City of London and the Middlesex-London Health Unit Consolidated financial

statements are not available for this addendum.

Please find attached a Statement of Operation.

Q1.
Al.

Q2.
A2.

Q3.

A3.

Q4.

A4.

Q5.
AS.

Q6.

A6.

What version of JDE is the City currently running?
We are currently on XE, but will be upgrading to 9.X sometime in the next couple of years.

Is there a management letter from previous year’s we can review?

There were two items on the Management Letter from last year, one related to one exception in
payroll time sheets authorization and two recommendations related to the estimated value of
substantial completion of our projects that are eligible for financing under the Urban Works
Reserve Fund.

Have the prior auditors reviewed the systems and were they able to take a controls based
approach and rely on the systems?
Yes and Yes.

Are all systems administered by the same individuals, in one location, using the same ITGC
processes and procedures?

The majority of systems are administered using consistent process in our IT department, there
are a few systems such as KRONOS time recording in Payroll, that are administered
departmentally.

Are any systems outsourced?
Some applications systems are third party vendors, but the majority of critical systems including
our ERP and Payroll our in house.

Can you provide the underlying database management systems and operating systems for the
in-scope systems?

Database management is a combination of either Oracle or Microsoft SQL Server, our operating
systems are all Microsoft operating systems, we are transitioning to Windows 7.
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Q7. Canyou provide a list of the other Boards and Commission systems that are within scope of the
annual audit (include OS and database information)?

A7. Most instances include a download of transactional data provided to the auditors from the
various systems of the Boards and Commissions.

LTC - The accounting system we use here is SAGE - PFW, which runs on Windows. In the
past, any transaction listings or ledgers required for the audit have been exported by us from
our system in a format selected by the auditor so there is no need for the auditor to be familiar
with the system.

Library - Sage Accpac ERP on MS Windows server with SQL; we also use MS Excel 2007.

Health Unit - Financial ERP = Microsoft GP Dynamics (SQL Server), and we run off a MS
platform.

London Convention Centre - We now use a booking/Accounting system by the name of
Ungerboeck. We used to have Accpac but are just finishing the switch.

Covent Garden Market - We use Yardi Enterprise Property Management software from Yardi
Systems for our accounting, Simply Accounting for payroll and have Windows XP Professional
as our operating system. We also use Microsoft Office 2007 for reports.

London Hydro - JDEdwards for our G/L, Purchasing, A/P, Inventory, Fixed Assets

SAP for billing, payment processing, work order processing, we also outsource payroll to
Ceridian for Executive payroll (~ 9 employees only) and to ADP for all other employees. The
time entry system is an in-house program.

London Middlesex Housing Corporation - Our accounting system utilizes Yardi Enterprise
software. Most public housing organizations in Ontario, as well as many property management
firms in Canada use this same software. All of our accounting functions are performed on it, and
it also includes a large database of current and past tenants. It is housed on a SQL server.

Museum London Accpac 5.5A

Q8. Can you provide a network diagram?

A8.  Yes we do have a diagram that will be available upon the award of the RFP. From an overview
perspective we have 70 different locations, one data centre, with both voice and data, we have
our own fibre and we do contract out some managed network services for WAN.

Q9. Do you have a web-site that users can make payments?
A9.  Yes, we accept payments for our CLASS system on-line and certain building department
permits

Q10. Can City staff access systems remotely?
A10. Yes a small number of staff use Go to my PC.

Failure to acknowledge receipt of Addendum #1 on the Form of Proposal will result in your bid being
rejected.

Thank you for your continued interest in this request for proposal.

John Freeman, C.P.P.
Manager of Purchasing and Supply

c.c. File RFP10-18






THE LONDON CONVENTION CENTRE C.RPORATION

‘Notes fo Financial Statements (continued)

Year ended December 31, 2009

2. - Change in accounting policies (continued):

Annual surplus for 2008:
Net revenues, as prewo fsly reporied $ 140,900
Increase in governme S ; 461,235
Amortization expense viously recorded (1 412,713)

Annugtsurpfusasrestated S N D)

3. Inventory:

At December 31, inventory-consists

2000 2008

Food | $

F: 14-‘2:86 % 10,627
Beverages: o

37,502

§__atas 5 48219

4. Capitalteserve:

A capital reserve is managed by The City of London to finance future capital: expendrtures The
fund has riot been recognized in these financial statements and will be accounted for as the funds
are received and expended.

$ 26’1‘1’952 $ 2’599036

Closing balance 2,039,008 8 2,611,062




THE LONDON CONVENTION CENTRE CORPORATION

Notes to Financial Statements {continued).

Year ended Deqembercfﬁ. 2009

5. Tangible capital assets:

Cost

2008 Additions  Disposals

~ Balance at
December 31,
2009

Land

Building

‘Building improvements
Equipment

Fumniture
Infrastructure
Vehicles:

Work in. progress:

(41,210)
(101,094)
)

)

(128,424

1,924

o 40,440 .

8 1,141,628

§_(330,478)

$36,013,710

Accumulated amortization

~ -Amortization
_Disposals  expense

Balance at
December‘ ; 1

Building. ‘
Building improvements.
Equipment

Furniture
Infrastructure

Vehicles

690,544
133,569
63,690
40,104
2 90,482
“ 1,219

=8

_§ 12396271 $

1,019,598

‘Net book value
December 31,
: 2008

Land

Building:

Building’ mprovements
Equipment

Furniture:
!nfrastructure

Workk in progress

$ 6,068,010




THE LONDON CONVENTION CENTRE CORPORATION

Notes to Finangial Statements’,:(cont:nued)

‘Year ended December 31, 2009

5. Tangible capital assets (continued):

e Addxtions

~ Balance at
December 31,

_Disposals 2008

Cost

Land:

Building

Building. improvements:
Equipment

Furniture:
Infragtructure

Vehicles

5 ]

18, 422;
28,792
406,013
8,009

a1 2175’

$ - $ 6,068,010

- 26,780,915
(729,061)  1,654,80

(© ) 1,273411

(250,666) 645,879

(9 222) 738,341

41,217

$38,658;679" $ 461,236

$(1,917,341)  §37,002,574

- Accumulated amortization

Balance at-

Disposals

Balance at

Amortization December 31,

expense 2008

)
(9 222)‘

$10,135,708
894,010
827,429
160,086
356,149
23,889

"$13.200,899  $(1,917,341)

- $12,396,271

Net book- value

December 31,
2007

Net book
December 31,
2008

Land

‘Building
Building improvements
Equipment
Eurpiture
Infrastructure

‘ \/ehlcles

$ 6,068,010
17, 332 206

$ 6,068,010
16,645,207
760,791
445,982
485,793
383,192,
17,328

$25,457,780

© $24,806,303




Year ended December 31, 2009)

6. Pension agreement:

The London Convention Centrs 'Corperatlon contributes 1o the ‘Ontario MUmcipal Employees
Retirement Fund (OMERS)-which is a multi-employer plan, or aIf of its staff; The pian is |
defined benefit plan which specifi es the.:amount of the retirement benefit to be received by the
empiqyees based on the length-of service and rates of pay

The:amount contributed to OMERS for 2009 was $120,932 (2008 - $114,659) for current service.
7. Accumulated surplus:

Accumulated surplus consists of individual fund surplus-and reserves funds as follows:

P

$ 24,928,328 §' 24,806,303

129,549 66,000
500,000 /500,000
629,549 566,000

% 25567877 § 2638




